
  
 
 

NOTICE OF MEETING 
 

 
 

 
 

 

AGENDA FOR THE  

LICENSING SUB COMMITTEE 
 

Tuesday, 13th October, 2026, 7.00 pm - Microsoft Teams. 
 

Watch the meeting live here, or view all of our meetings on Youtube 
 
 
 

 
Members: Nick da Costa (Chair) and two other members to be named  
 
Quorum: 3 
 
 
1. FILMING AT MEETINGS   

 
Please note this meeting may be filmed or recorded by the Council for live or 
subsequent broadcast via the Council’s internet site or by anyone attending 
the meeting using any communication method.  Members of the public 
participating in the meeting (e.g. making deputations, asking questions, 
making oral protests) should be aware that they are likely to be filmed, 
recorded or reported on.  By entering the ‘meeting room’, you are consenting 
to being filmed and to the possible use of those images and sound recordings. 
 
The Chair of the meeting has the discretion to terminate or suspend filming or 
recording, if in his or her opinion continuation of the filming, recording or 
reporting would disrupt or prejudice the proceedings, infringe the rights of any 
individual, or may lead to the breach of a legal obligation by the Council. 
 

2. APOLOGIES FOR ABSENCE   
 
To receive any apologies for absence.  
 

3. URGENT BUSINESS   
 
The Chair will consider the admission of any late items of Urgent Business. 
(Late items will be considered under the agenda item where they appear. New 
items will be dealt with under item 7 below). 
 
   

https://teams.microsoft.com/meet/346066332269158?p=qGUSVOywSqIULGDdUP
https://www.youtube.com/haringeycouncil


 

4. DECLARATIONS OF INTEREST   
 
A member with a disclosable pecuniary interest or a prejudicial interest in a 
matter who attends a meeting of the authority at which the matter is 
considered: 
 
(i) must disclose the interest at the start of the meeting or when the interest 
becomes apparent, and 
(ii) may not participate in any discussion or vote on the matter and must 
withdraw from the meeting room. 
 
A member who discloses at a meeting a disclosable pecuniary interest which 
is not registered in the Register of Members’ Interests or the subject of a 
pending notification must notify the Monitoring Officer of the interest within 28 
days of the disclosure. 
 
Disclosable pecuniary interests, personal interests and prejudicial interests 
are defined at Paragraphs 5-7 and Appendix A of the Members’ Code of 
Conduct 
 

5. SUMMARY OF PROCEDURE   
 
The Sub-Committee will first hear from the Licensing Officer.  After that, the 
applicant will present their application and the Sub-Committee and objectors 
will have the opportunity to ask questions. Then, the objectors will present 
their case and the Sub-Committee and objectors will have the opportunity to 
ask questions.   
 
All parties will then have the opportunity to sum up, and then the meeting will 
conclude to allow the Sub-Committee to deliberate and reach a decision. This 
decision will then be provided in writing within five working days of this 
meeting. 
 

6. APPLICATION FOR A REVIEW OF A PREMISES LICENCE AT 
CLEOPATRA RESTAURANT & LOUNGE, 21 TURNPIKE LANE, WOOD 
GREEN, LONDON N8 0EP (HARRINGAY)  (PAGES 1 - 48) 
 
To consider an application for a review of a premises licence.  
 

7. NEW ITEMS OF URGENT BUSINESS   
 
To consider any items of urgent business as identified at item 3. 
 
 

 
Democratic Services Contact: Nazyer Choudhury, Principal Committee Co-ordinator 
Telephone: 020 8489 3321 
Email: nazyer.choudhury@haringey.gov.uk 
 
 



 

Fiona Alderman 
Director of Legal & Governance (Monitoring Officer) 
George Meehan House, 294 High Road, Wood Green, N22 8JZ 
 
Monday, 05 October 2026 
 

 
 
 
Advice To Members On Declaring Interests 
Information on declaring an interest is set out in the Council’s Constitution in Part 5 
Section A. However, you may need to obtain specific advice on whether you have an 
interest in a particular matter.  
If you need advice, you can contact:  
• Monitoring Officer  
• the Legal Adviser to the Committee; or  
• Democratic Services.  
If at all possible, you should try to identify any potential interest you may have before 
the meeting so that you and the person you ask for advice can fully consider all the 
circumstances before reaching a conclusion on what action you should take. 

 
 
 

 



This page is intentionally left blank



Report for:  Licensing Sub Committee: 13th October 2026 

Item Number:  6 

Title:  Application for a Review of a Premises Licence at Cleopatra 

Restaurant & Lounge, 21 Turnpike Lane, Wood Green, London N8 

0EP 

 
Authorised by:  Daliah Barrett, Licensing Team Leader, Regulatory  
                           Services 

Ward Affected:  Harringay 

Key / Non-Key Decision: Not applicable 

1. Description of the Issue Under Consideration 

This application for a review of a premises license is made under Section 51 of the Licensing 

Act 2003 by the Noise & Nuisance RA Team, in respect of, Cleopatra Restaurant & Lounge, 

21 Turnpike Lane, Wood Green, London N8 0EP. The review application is attached at 

Appendix 1.  

The application alleges repeated public nuisance arising from the operation of the premises, 

including excessive amplified music, late-night noise disturbance, alleged operation beyond 

licensed hours.  

Each application must be considered on its merits, considering the evidence presented at 

the hearing, the Council's Statement of Licensing Policy and the Guidance issued under 

Section 182 of the Licensing Act 2003. The options available to the Licensing Sub 

Committee are set out in section 4.8 of this report. 

2. Purpose of the Report 

To advise Members that an application has been made under Section 51 of the Licensing 

Act 2003 for the review of a Premises Licence in respect of Cleopatra Shisha Lounge. 

The Licensing Sub Committee is required to consider the application and all relevant 

representations and determine what steps, if any, are appropriate and proportionate for the 

promotion of the licensing objectives.  

3. Context and Key Issues 

Under the Licensing Act 2003, a responsible authority or any other person may apply for a 

review of a premises licence where there are concerns relating to one or more of the four 

licensing objectives, namely: 

 The Prevention of Crime and Disorder 

 Public Safety 

 The Prevention of Public Nuisance 

 The Protection of Children from Harm 

The grounds raised in the review application primarily relate to: 
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 Prevention of Public Nuisance 

 Prevention of Crime and Disorder 

4. Background 

4.1 Geographical Description of the Area and Description of the Building 

Cleopatra Restaurant and shisha lounge is located in a terrace of  retail units. The premises 

is located within a mixed-use area containing commercial premises and residential 

accommodation. Residents living in close proximity to the premises have raised concerns 

regarding noise breakout from the venue, patron dispersal, anti-social behaviour and 

disturbance occurring during late-night and early-morning hours.  

A copy of the current Premises Licence is attached at Appendix 2. 

4.2 Details of the Review Application 

The review alleges: 

 Excessive noise from amplified music  

 Noise and disturbance from customers entering, leaving and congregating outside 

the premises. 

 Alleged operation beyond authorised licensed hours. 

The applicant states that concerns have been raised directly with management on several 

occasions but that the issues have continued.  

4.3 Representations Received 

During the consultation period representations were received from Planning Responsible 

Authorities supporting the review and highlighting concerns: 

 Planning Representation (Appendix 3) 

Copies of all representations have been circulated to Members and the parties. 

4.4 Determination of the Review 

After considering the evidence, the Licensing Sub Committee must take such steps as it 

considers appropriate and proportionate for the promotion of the licensing objectives. 

The Licensing Authority may: 

 Modify the conditions of the premises licence; 

 Exclude a licensable activity from the scope of the licence; 

 Remove the Designated Premises Supervisor; 

 Suspend the premises licence for a period not exceeding three months; 

 Revoke the premises licence; 

 Or take no action where it considers this appropriate. 

4.5 Right of Appeal 

The Licensing Authority's decision is subject to a 21-day appeal period. Any appeal must be 

made to the Magistrates' Court. 
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5. Other Considerations 

5.1 Crime and Disorder 

Section 17 of the Crime and Disorder Act 1998 states: 

"Without prejudice to any other obligation imposed upon it, it shall be the duty of each 

authority to which this section applies to exercise its various functions with due regard to 

the likely effect of the exercise of those functions on, and the need to do all that it 

reasonably can to prevent crime and disorder in its area." 

6. Human Rights 

The following Convention Rights are particularly relevant: 

 Article 8 - Right to Respect for Private and Family Life. 

 Article 1 of the First Protocol - Protection of Property. 

 Article 6(1) - Right to a Fair Hearing. 

 Article 10 - Freedom of Expression. 

7. Use of Appendices 

Appendix 1 - Review Application submitted by Noise & Nuisance RA 

Appendix 2 - Current Premises Licence. 

Appendix 3 – Planning Representation. 

Appendix 4 – Additional evidence from Noise & Nuisance RA. 

8. Recommendation 

The purpose of this hearing is for the Licensing Sub Committee to determine whether any 

steps are appropriate and proportionate for the promotion of the licensing objectives 

following consideration of the review application and all representations received. 

The Committee should hear all evidence before reaching its determination. 
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London Borough of Haringey, Licensing Team, River Park House, Level 1, 225 High 
Road, Wood Green, London, N22 8HQ 

 

 

Application for the review of a premises licence or club premises certificate under the 

Licensing Act 2003 

 

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

 

Before completing this form please read the guidance notes at the end of the form. 

If you are completing this form by hand please write legibly in block capitals. In all cases ensure 

that your answers are inside the boxes and written in black ink. Use additional sheets if necessary. 

You may wish to keep a copy of the completed form for your records.  

 

I Craig Bellringer Noise, Nuisance and Licencing Enforcement Team Leader     

  (Insert name of applicant) 

apply for the review of a premises licence under section 51 / apply for the review of a club 

premises certificate under section 87 of the Licensing Act 2003 for the premises described in 

Part 1 below (delete as applicable) 
 

Part 1 – Premises or club premises details   

Postal address of premises or, if none, ordnance survey map reference or description 
     

Cleopatra Restaurant & Shisha Lounge, Shop, 21 Turnpike Lane N8 0EP 

 

Post town   
LONDON 

       

Post code (if known)   
N8 0EP 

 

Name of premises licence holder or club holding club premises certificate (if known) 

 

Onder Aydemir 

 

Number of premises licence or club premises certificate (if known)  
     

LN/000015965 

 

 

Part 2 - Applicant details  

 
I am 

 
 

Please tick  yes 

 

1) an individual, body or business which is not a responsible  

authority (please read guidance note 1, and complete (A)  

or (B) below) 

  

 

 

2) a responsible authority (please complete (C) below)   
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3) a member of the club to which this application relates  

(please complete (A) below) 

    

 

 

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable) 

 
Please tick  yes 

 

Mr  Mrs  Miss  Ms  Other title       

 (for example, Rev) 

 

Surname  First names 

             

 
 Please tick  yes 

I am 18 years old or over 

 

 

 

Current postal  

address if  

different from 

premises 

address 

      

 
Post town       Post Code       

 
Daytime contact telephone number       

 
E-mail address 

(optional)  

      

 

 

(B)  DETAILS OF OTHER APPLICANT 

 
Name and address 

      

Telephone number (if any) 

      

E-mail address (optional)  
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 (C)  DETAILS OF RESPONSIBLE AUTHORITY APPLICANT 
 

 Name and address 

Haringey Council   

9th Floor      

Alexandra House  

Wood Green  

London  

N22 7TY 

Telephone number (if any) 

      

E-mail address (optional)  

     Craig.bellringer@haringey.gov.uk 

  

 

This application to review relates to the following licensing objective(s) 

 

 Please tick one or more boxes  

1) the prevention of crime and disorder  

2) public safety  

3) the prevention of public nuisance  

4) the protection of children from harm  
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Please state the ground(s) for review (please read guidance note 2) 

     

The Noise and Nuisance team have received six reports of loud music from the premise since 29th 

October 2024. The basis of the reports that we have received are all relating to late-night noise 

disturbance. 

 

Below is the list of complaints: 

29/10/2024 @16:47 – Loud music  

04/01/2025 @ 00:25 ‘The loud music is coming from a shisha bar called Cleo Lounge. We can 

hear their loud music from inside our house with all the windows closed, often playing until 1-2am 

multiple nights per week’ Officers attended and witnessed the business open past their hours.  

29/05/2026 @ 23:12 ‘Can hear constant bass line coming from the bar in both back bedrooms’ 

08/06/2026 @22:33 ‘Loud music and bass line coming from shisha bar’  

03/07/2026 @ 22:04 ‘The restaurant has a rare garden where loud music is playing’ 

07/07/2026 @ 02:19 ‘I can hear the commentary of the Belgium vs USA word for word from the 

Shisha bar. It’s passed 2am on a Monday and they don’t even have a licence or planning 

permission for the building they’re operating out of.’ 

 

On 4th January 2025 officers attended the premise when it should have been closed, and it was 

witnessed the business operating past its licensable hours. This was from a complaint on the same 

day of loud music.  

 

On Saturday 25th July 2026 at 23:33hrs officers attended and found the premise open again past its 

licensable hours, it was noted that there were 15-20 patrons drinking and smoking shisha. We 

asked the staff member to close and all customers to leave. When challenged why they were still 

open he said he didn’t know it was 23:35hrs. it was also noted that patrons were asking if they 

were going to be showing the boxing that evening, this further proves that the premise had no 

intention of closing.  

 

It’s also noted that the business is promoting their hours on the internet as a closing of 2am I have 

attached these as Appendix 1 

 

 

Due to the complaints and two visits where officers have witnessed the business operating past 

their licensable hours. The evidence indicates a repeated failure to promote the prevention of 

public nuisance licensing objective. I believe this is a current feature of non-compliance from the 

business that operate past their hours.  

 

 

The current licensable hours are below:  

Licensable activities authorised by the Licence: 

Supply of Alcohol 

 

The times the Licence authorises the carrying out of licensable activities: 

 

Supply of Alcohol 

 

Monday to Sunday 1200 to 2230 

 

The opening hours of the premises: 

 

Monday to Sunday 0730 to 2330 

 

 

The Noise and Nuisance Service considers the proposed conditions to be appropriate and 

proportionate measures to promote the prevention of public nuisance licensing objective.  
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I’m also asking for some additional conditions I would like to be considered:  

 

 

 
 

THE PREVENTION OF PUBLIC NUISANCE 
 

Background music only to be played in the rear yard.  

 

The rear yard to be closed of patrons by 21:00hrs.  

 

 

The majority of complaints relate to late-evening and night-time noise associated with customer 

activity and amplified sound. Restricting use of the rear yard after 21:00 and limiting sound within 

that area to background music only are considered proportionate measures to minimise noise 

breakout into nearby residential properties. 

 

The evidence outlined above demonstrates ongoing concerns regarding the management of 

the premises and a failure to promote the prevention of public nuisance licensing objective. 

Consequently, the Noise and Nuisance Service considers it necessary for the Licensing Au-

thority to review the premises licence 
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Please provide as much information as possible to support the application (please read 

guidance note 3) 
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                                                                                                                                  Please tick  yes 

Have you made an application for review relating to the 

premises before 

 

 

 

If yes please state the date of that application Day Month Year 

                
 

 

 

 

If you have made representations before relating to the premises please state what they were 

and when you made them 
      

N/A 
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                                                                                                                                  Please tick  

yes 
 

 I have sent copies of this form and enclosures to the responsible authorities 

and the premises licence holder or club holding the club premises certificate, 

as appropriate 

 

 I understand that if I do not comply with the above requirements my 

application will be rejected 

 

       

 

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE 

A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE 

WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION 

TO A FINE OF ANY AMOUNT.   
 

Part 3 – Signatures   (please read guidance note 4) 

 

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read 

guidance note 5). If signing on behalf of the applicant please state in what capacity. 

 

Signature      

  

 

………………………………………………………………………………………………… 
 

Date        12/08/2026           

………………………………………………………………………………………………… 
 

Capacity            

………………………………………………………………………………………………… 
 

Contact name (where not previously given) and postal address for correspondence 

associated with this application (please read guidance note 6) 

      

Post town 
      

Post Code 

      

Telephone number (if any)        

If you would prefer us to correspond with you using an e-mail address your e-mail address 

(optional)       
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Notes for Guidance  
 

1. A responsible authority includes the local police, fire and rescue authority and other 

statutory bodies which exercise specific functions in the local area. 

2. The ground(s) for review must be based on one of the licensing objectives. 

3. Please list any additional information or details for example dates of problems which are 

included in the grounds for review if available. 

4. The application form must be signed. 

5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided 

that they have actual authority to do so. 

6. This is the address which we shall use to correspond with you about this application. 
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Cleopatra restaurant & shisha lounge ▷ London opening hours 21 Turnpike Ln, 

London, Greater London England, N8 0EP | FindOpen UK 

 

Also on Facebook 
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https://find-open.co.uk/london/cleopatra-restaurant-shisha-lounge-3335790
https://find-open.co.uk/london/cleopatra-restaurant-shisha-lounge-3335790


 

Page 18



 

 

Appendix 2 

Page 19



This page is intentionally left blank



 
LICENSING ACT 2003 
Sec 24                   

 PREMISES LICENCE 
 
Receipt: WPSR00248485  Premises Licence Number: LN/000015965 
                                                                                                                         
This Premises Licence has been issued by: 

The Licensing Authority, London Borough of Haringey, 
4th Floor Alexandra House, 10 Station Road, 

Wood Green, London N22 7TR 
 

 

 
Signature:  .....................................................................  Date: 12th May 2016 

Transfer & DPS Variation: 21st August 2026 
                                                                                                    
Part 1 – PREMISES DETAILS  

Postal Address of Premises or, if none, Ordnance Survey map reference or 
description: 

CLEOPATRA RESTAURANT & LOUNGE 
21 TURNPIKE LANE 

LONDON 
N8 0EP 

 
Telephone:  

Where the Licence is time limited, the dates:  

Not applicable 

Licensable activities authorised by the Licence: 

Supply of Alcohol  

The times the Licence authorises the carrying out of licensable activities: 

Supply of Alcohol 

Monday to Sunday   1200 to 2230  

 

The opening hours of the premises: 

Monday to Sunday   0730 to 2330  

Where the Licence authorises supplies of alcohol whether these are on and/or off 
supplies: 

Supply of alcohol for consumption ON the premises 
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PREMISES DETAILS [CONT’D] 
 
 
 
Part 2 

Name, (registered) address, telephone number and e-mail (where relevant) of 
holder of Premises Licence: 

Waled Hamdy Mousa Ragab Bakr 
 

Registered number of holder, for example company number, charity number 
(where applicable): 

Not applicable 

Name, address and telephone number of designated premises supervisor where 
the Premises Licence authorises the supply of alcohol: 

Waled Hamdy Mousa Ragab Bakr 

Personal Licence number and issuing authority of personal licence held by 
designated premises supervisor where the Premises Licence authorises for the 
supply of alcohol: 

Personal Licence:   LN/000030717  

 

Issued by:    London Borough of Haringey 
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Annex 1 –Mandatory Conditions 

 
 
Supply of alcohol  
1. No supply of alcohol may be made under the premises licence;  
 
(a) at a time when there is no designated premises supervisor in respect of the premises licence, 
or  

(b) at a time when the designated premises supervisor does not hold a personal licence or his 
personal licence is suspended.  
 
2. Every supply of alcohol under the premises licence must be made or authorised by a person 
who holds a personal licence.  
 
3. (1) The responsible person must ensure that staff on relevant premises do not carry out, 
arrange or participate in any irresponsible promotions in relation to the premises.  
(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 
or substantially similar activities, carried on for the purpose of encouraging the sale or supply of 
alcohol for consumption on the premises—  
(a) games or other activities which require or encourage, or are designed to require or encourage, 
individuals to—  
(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the 
premises before the cessation of the period in which the responsible person is authorised to sell or 
supply alcohol), or  
(ii) drink as much alcohol as possible (whether within a time limit or otherwise);  
(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 
the public or to a group defined by a particular characteristic in a manner which carries a 
significant risk of undermining a licensing objective;  
(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 
purchase and consumption of alcohol over a period of 24 hours or less in a manner which carries 
a significant risk of undermining a licensing objective;  
(d) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 
of, the premises which can reasonably be considered to condone, encourage or glamorise anti-
social behaviour or to refer to the effects of drunkenness in any favourable manner;  
(e) dispensing alcohol directly by one person into the mouth of another (other than where that 
other person is unable to drink without assistance by reason of disability).  
4. The responsible person must ensure that free potable water is provided on request to 
customers where it is reasonably available.  
5. (1) The premises licence holder must ensure that an age verification policy is adopted in respect 
of the premises in relation to the sale or supply of alcohol.  
(2) The designated premises supervisor in relation to the premises licence must ensure that the 
supply of alcohol at the premises is carried on in accordance with the age verification policy.  
(3) The policy must require individuals who appear to the responsible person to be under 18 years 
of age (or such older age as may be specified in the policy) to produce on request, before being 
served alcohol, identification bearing their photograph, date of birth and either—  
(a) a holographic mark, or  
(b) an ultraviolet feature.  
6. The responsible person must ensure that—  
(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 
(other than alcoholic drinks sold or supplied having been made up in advance ready for sale or 
supply in a securely closed container) it is available to customers in the following measures—  
(i) beer or cider: ½ pint;  
(ii)gin, rum, vodka or whisky: 25 ml or 35 ml; and  
(iii)still wine in a glass: 125 ml;  
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Annex 1 –Mandatory Conditions 

 
(b) these measures are displayed in a menu, price list or other printed material which is available 
to customers on the premises; and  
(c) where a customer does not in relation to a sale of alcohol specify the quantity of alcohol to be 
sold, the customer is made aware that these measures are available.  
 
7. Prohibition on Sale of Alcohol below Cost of Duty plus VAT  
(1) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the 
premises for a price which is less than the permitted price.  
 
(2) For the purposes of the condition set out in paragraph (1) —  

(a) ―duty‖ is to be construed in accordance with the Alcoholic Liquor Duties Act 1979(6);  

(b) ―permitted price‖ is the price found by applying the formula –  
 
P = D + (D x V)  
Where –  
(i) P is the permitted price,  
(ii) D is the rate of duty chargeable in relation to the alcohol as if the duty were charged on the 
date of the sale or supply of the alcohol, and  
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax 
were charged on the date of the sale or supply of the alcohol  
(c) ―relevant person‖ means, in relation to premises in respect of which there is in force a 
premises licence —  
(i) the holder of the premises licence,  
(ii) the designated premises supervisor (if any) in respect of such a licence,  
or  
(iii) the personal licence holder who makes or authorises a supply of alcohol under such a licence;  
(d) ―relevant person‖ means, in relation to premises in respect of which there is in force a club 
premises certificate, any member or officer of the club present on the premises in a capacity which 
enables the member or officer to prevent the supply in question; and  
(e) ―valued added tax‖ means value added tax charged in accordance with the Value Added Tax 
Act 1994  
(3) Where the permitted price given by Paragraph (b) of paragraph (2) would (apart from this 
paragraph) not be a whole number of pennies, the price given by that sub-paragraph shall be 
taken to be the price actually given by that sub-paragraph rounded up to the nearest penny.  
 
(4) (a) Sub-paragraph (b) below applies where the permitted price given by Paragraph (b) of 
paragraph (2) on a day (―the first day‖) would be different from the permitted price on the next 
day (―the second day‖) as a result of a change to the rate of duty or value added tax.  
 
(b) The permitted price which would apply on the first day applies to sales or supplies of alcohol 
which take place before the expiry of the period of 14 days beginning on the second day.  
 
Exhibition of films.  
1. Admission of children to the exhibition of any film is to be restricted in accordance with the 
recommendations made by the specified film classification body.  
 
2. Where –  
(a) the film classification body is not specified in the licence, or  

(b) the relevant licensing authority has notified the holder of the licence that this subsection applies 
to the film in question,  
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Annex 1 –Mandatory Conditions 

 
admission of children must be restricted in accordance with any recommendation made by that 
licensing authority.  
3. In this section –  
 
―children‖ means persons aged under 18; and ―film classification body‖ means the person or 
persons designated as the authority under section 4 of the Video Recordings Act 1984 (c.39) 
(authority to determine suitability of video works for classification).  
 
Door supervision.  
1. Any person(s) required to be on the premises to carry out a security activity must be authorised 
to carry out that activity by a licence granted under the Private Security Industry Act 2001 or be 
entitled to carry out that activity by virtue of Section 4 of that Act.  

 
 
 

Page 25



Annex 2 – Conditions consistent with the Operating Schedule 

 
THE PREVENTION OF CRIME AND DISORDER 

A digital CCTV system will be installed in the premises. 

Cameras must be sited to observe the entrance doors from the inside. 

Cameras on the entrances must capture full frame shots of the heads and shoulders of all people 
entering the premises i.e. capable of identification. 

Provide a linked record of the date, time of any image. 

Provide good quality images - colour during opening times. 

Have a monitor to review images and recorded quality. 

Be regularly maintained to ensure continuous quality of image capture and retention. 

Staff will be trained in operating CCTV. 

Digital images must be kept for 31 days. The equipment must have a suitable export method, e.g. 
CD/DVD writer so that Police can make an evidential copy of the data they require. Copies must 
be available within a reasonable time to Police on request.  

An incident log shall be kept at the premises, it will be in a hardback durable format handwritten at 
the time of the incident or as near to as is reasonable and made available on request to the Police, 
which will record the following: 

(a) all crimes reported to the venue 
(b) any complaints received 
(c) any incidents of disorder 
(d) any faults in the CCTV system or searching equipment or scanning equipment 
(e) any refusal of the sale of alcohol 
(a) any visit by a relevant authority or emergency service 

 

PUBLIC SAFETY 

 

THE PREVENTION OF PUBLIC NUISANCE 

Outside Areas 

Signs shall be displayed in the external areas/on the frontage requesting patrons to recognise the 
residential nature of the area and conduct their behaviour accordingly. The management must 
reserve the right to ask patrons to move inside the premises or leave if it is felt that they could be 
disturbing neighbours 
 
Deliveries and collections 
Deliveries and collections associated with the premises will be arranged between the hours 08:00-
20:00 so as to minimise the disturbance caused to the neighbours 
 
Empty bottles and non-degradable refuse will remain in the premises at the end of trading hours 
and taken out to the refuse point at the start of the working day rather than at the end of trading 
when neighbours might be unduly disturbed 
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Annex 2 – Conditions consistent with the Operating Schedule 

 
Plant and machinery 

All plant and machinery is correctly maintained and regularly serviced to ensure that it is operating 
efficiently and with minimal disturbance to neighbours arising from noise 

Dealing with complaints 
A complaints book will be held on the premises to record details of any complaints received from 
neighbours. The information is to include, where disclosed, the complainant’s name, location, date 
time and subsequent remedial action undertaken. This record must be made available at all times 
for inspection by council officers 
 
Patrons entering/exiting premises 
There will be no queuing outside the premises. 
 
Where people queue to enter the premises a licensed door supervisor shall supervise and ensure 
the potential patrons behave in an acceptable manner 
 
Signs should be displayed requesting patrons to respect the neighbours and behave in a 
courteous manner 
 
Prevention of Nuisance from Odour 
All ventilation and extraction systems shall be correctly maintained and regularly serviced to 
ensure that it is operating efficiently and with minimal disturbance to neighbours arising from 
odour. 
 
Prevention of nuisance from light 
Illuminated external signage shall be switched off when the premises is closed 
 
Security lights will be positioned to minimise light intrusion to nearby residential premises 

 

THE PROTECTION OF CHILDREN 

The ‘Challenge 21’ policy will be implemented. 

Children must be accompanied by a parent or guardian. 

Alcohol will not be sold to persons over the age of 18 without the following forms of identification: 

 A valid passport 

 A photo driving licence 

 A proof of age standard card system 

 A citizen card, supported by the Home Office
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Annex 3 – Conditions attached after a hearing by the licensing authority 

 
Not applicable 
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Annex 4 – Plans 
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From: Alan MacPherson < >  

Sent: 14 August 2026 15:38 

To: Licensing <Licensing@haringey.gov.uk> 

Subject: FW: PREMISES LICENCE REVIEW APPLICATION – Cleopatra Restaurant & 

Lounge, 21 Turnpike Lane, Wood Green, London N8 0EP (WK/659908) 

Importance: High 

 

Hi Chanel  

 

Please note that this premises is currently the subject of the attached planning enforcement 

notice that was issued by the Council on 30 July 2021.  The notice, which is in effect, 

relates   

to the unauthorised erection of a wooden and plastic single storey rear extension and the 

unauthorised change of use of the premises from a restaurant to a mixed use comprising of 

a restaurant/shisha lounge.  

 

The notice requires the removal of  the wooden and plastic rear extension in its entirety and 

the cessation of the use mixed use but this has not been complied with which means that the 

interested parties are at risk of being prosecuted by the Council.  

 

 

Kind regards 

 

Alan MacPherson 

Senior Planning Officer (Enforcement) 

Development Management | Placemaking and Housing   

5th Floor Alexandra House |10 Station Road,London, N22 7TR 

Website:   www.haringey.gov.uk 
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STATEMENT OF WITNESS 
(Criminal Procedure Rules, r. 16.2; 

Criminal Justice Act 1967, s. 9) 
 

  
STATEMENT OF David Wood      
 
Age of witness (if over 18, enter “over 18”): Over 18. 
This statement (consisting of 1 pages) is true to the best of my knowledge and 

belief and I make it knowing that, if it is tendered in evidence, I shall be liable to 

prosecution if I have wilfully stated in it anything which I know to be false, or 

do not believe to be true.   

Signed:      Date: 23rd September 2026 
 
1. My name is David Wood. I am employed by the London Borough of 

Haringey Council and am an authorised Noise Nuisance and Licensing 
Officer.  

2. On Saturday, 19 September 2026, at approximately 01:17 hours, I was on 
duty in company with Claire Willis, who is also an authorised officer of 
London Borough of Haringey Council. Together, we conducted an 
inspection of the premises known as Cleopatra Restaurant & Lounge, 21 
Turnpike Lane, London, N8 0EP.  

3. We approached the premises at 01:17 hours, I observed that the metal 
security shutters of the shopfront were fully down and closed (Exhibit 
DW/1).  

4. According to the London Borough of Haringey Premises Licence (Licence 
Number: LN/000015965), the authorised opening hours for the premises 
are Monday to Sunday 07:30 to 23:30.  

5. Due to light emanating from behind the shutters, Officer Willis and I 
inspected the property closer. Looking through the perforated gaps of the 
security shutters at 01:17 hours, I observed illuminated interior lighting and 
active movement inside the premises (Exhibit DW/2). The entrance door 
had the shutter half pulled down.  

6. At 01:18 hours, Officer Willis pulled up the door shutter and we entered. 
Upon entering, I observed that the venue was fully open.  

7. Inside the main seating and lounge area, I observed multiple people seated 
at tables consuming services, while staff members actively serving 
customers. Shisha pipes and beverages were present on the tables (Exhibit 
DW/3).  

8. Further inspection of the interior counter area at 01:18 hours revealed an  
electronic till system switched on (Exhibit DW/4).  

9. I asked a man in the Kitchen if the manager was available and he said that 

he was not on the site. Officer Willis and I then left. 

Signed:    Date: 23rd September 2026 
 

Page 43



 

EXHIBIT [DW/1 ] 

 

This is the exhibit marked [DW1] referred to in the witness statement of DAVID 
WOOD dated the 19th day of September 2026.  
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EXHIBIT [DW/2 ] 

 

 

This is the exhibit marked [DW2] referred to in the witness statement of DAVID 
WOOD dated the 19th day of September 2026.  
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EXHIBIT [DW/3 ] 

 

 

This is the exhibit marked [DW/3] referred to in the witness statement of DAVID 
WOOD dated the 19th day of September 2026.  
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EXHIBIT [DW/4 ] 

This is the exhibit marked [DW/4] referred to in the witness statement of DAVID 
WOOD dated the 19th day of September 2026.  
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